
 
 

 

 

Q: Firmware upgrading failed, how to recover Air3GII? 

 

A: Please refer the followings to upgrade firmware again 

  1. Unplug the power of your device. 

 

2. Hold the hardware reset button while plugging the power. 

 After 10seconds, the Mobile LED will flash very fast, please release the reset button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

3. Set your PC's IP address to 192.168.123.100. Connect the device’s LAN port to your PC. 

 

 

 

4. Open your web browser (Recommended browser: IE), then type "192.168.123.254". 

You will see the emergency function page where you can upload your device’s 

firmware. 

   

 

 

 

 

 

 

 

 



 
 

 

5. The procedure will take about 3 minutes to upgrade firmware. 

  If it succeeds , the message will show 3 seconds. 

 

 

6. Please unplug and re-plug the power of your device manually. 

 

7. Please wait a while until it boots up. 

  Then press the hardware reset button over 10 seconds to restore it to factory default 

setting. After resetting, the device’s IP is 192.168.1.254. 

 

8. Set your PC’s IP address to “Obtain an IP address Automatically”. The device will provide 

your PC a valid IP address. 

 



 
 

 

9. Open your web browser, and then type "192.168.1.254". 

  You will get into the web management. 

 

 


